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INTRODUCTION

Research has shown that francophone minority populations
across Canada are in poorer health (perceived and actual)
than the anglophone majority.! According to the 2021 cen-
sus of the Canadian population, French Canadians are by far
Canada’s largest minority, with 21.4% of Canadians reporting
French as their mother tongue.? A report published in 2021
by the Consortium national de formation en santé (CNEFS)
showed that pharmacists were the least accessible health care
providers in Canada when it comes to offering services in
French.? The University of Ottawa and its Office of Franco-
phone Affairs developed and is implementing a new under-
graduate (entry-to-practice) Doctor of Pharmacy (PharmD)
program to be offered in French starting in September 2023.

The objectives of this article are to describe the needs
of the Canadian population for health care services offered
in French by pharmacists outside of Quebec and to briefly
introduce the new PharmD program that will be offered in
Ottawa, Ontario.

DESCRIPTION

As of 2022, there were 10 pharmacy programs in Canadian
universities. Such programs are offered in English at 2 other
Ontario institutions (University of Toronto, with about 240
students in 2022, and University of Waterloo, with about
120 students).*> There are no other pharmacy training pro-
grams offered in French in the province of Ontario. Current
student enrolment for the English programs amounts to a
total of 360 for this province, which had an estimated popu-
lation of more than 14 million in 2022.°

Two pharmacy training programs are offered in
French in Canada, both in the province of Quebec (Uni-
versité Laval, with about 190 students, and Université de
Montréal, with about 200 students).”® Given the total of 390
pharmacy students, enrolment in Quebec, which had an
estimated population of more than 8.5 million in 2022,° has
been greater than enrolment in Ontario (before initiation of
the new PharmD program).
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Understanding health care challenges in French min-
ority settings outside of Quebec was an important step in
the development of the new PharmD program. A minority
official language setting is defined as a situation where there
is a potential significant demand for services in the French
minority official language, the place of residence is a prov-
ince or territory outside of Quebec, and the mother tongue
or home language (spoken most often or on a secondary
basis) includes French as a single response on the census
questionnaire or in combination with another language.?
Educating future pharmacists has been an aspiration for
the University of Ottawa since the early 1990s, and this was
the university’s fourth attempt to create such a program.
This time, the university learned from its previous experi-
ences, several internal analyses, and a variety of external
assessments with a view to demonstrating the need to train
more bilingual pharmacists outside of Quebec.

Some of the findings of these background analyses are
summarized below.

Health of Francophones in Minority Settings

Research has shown that francophone minority popula-
tions across Canada are in poorer health (perceived and
actual) than the anglophone majority.! In addition, franco-
phones in minority communities are generally older, less
educated, and in a less favourable economic situation. A
recent study showed that francophones who were treated by
a French-speaking physician in Canada had 24% lower odds
of death than those who received care from a non-French-
speaking physician.’ For allophones, the results were even
more striking, with 54% lower odds of death.” Although
language is not considered to be a determinant of health,
it plays a key role with regard to access to health services,
quality of care, and patient safety.

Accessibility to Pharmacy Services in French

Over the past 25 years, considerable effort has gone into
implementing health care training programs for franco-
phones throughout Canada, but pharmacy has not benefited
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from this momentum. This situation could explain the fact
that outside the province of Quebec, the proportion of phar-
macists able to speak French is significantly underrepre-
sented relative to other health care professionals. As noted
above, the CNFS recently reported that pharmacists are the
least accessible health care providers in Canada in terms
of services offered in French outside Quebec.? In Ontario,
there is a maldistribution of French-speaking pharma-
cists, which may limit the ability of francophone patients
to receive pharmacy services in their preferred language.'?
In that study, the distribution of pharmacists was assessed
in relation to the larger concentration of the francophone
population, geography (north versus south), and commun-
ity type (rural versus urban), and was found to vary accord-
ing to each of these characteristics.!

Pharmacists’ Expanded Scope of Practice across
Ontario and Canada

In several provinces and territories, the pharmacist’s role
has evolved in recent years to include a broader range of
primary care services not limited to vaccination. For
example, in recent months, Ontario and Yukon have
expanded pharmacists’ scope of practice to include pre-
scribing medications for common minor ailments.!"!? In
these jurisdictions, the patient can now look to the phar-
macist to receive treatments that, in the past, would have
been provided by a physician or other health care profes-
sional. Pharmacists have become an integral component of
the continuum of care, which leads to the need for more
training resources.

Increased Demand for Pharmacists Able to Offer
Services in French

In addition to many changes in the pharmacist’s scope
of practice, the demand for pharmacists is expected to
increase in the coming years because of population growth,
aging of the population, the increasing complexity of health
care, the development of new drugs, and an increase in the
number of medications prescribed.

These factors, as well as existing data consulted in the
course of planning for the new program and certain data
collected specifically to assess pharmacy services avail-
able in French, all support the current and future need for
French-speaking pharmacists in Canadian francophone
minority communities.

Overall, estimates based on the 2021 census of Canada
demonstrate the need for an additional 750 French-speaking
pharmacists in Canada outside of Quebec by 2026.2 The
training of pharmacists in French in Ontario will help to
address the challenge of offering pharmaceutical services
and care in French, mitigating anticipated pharmacist
shortages and making the profession more accessible to the
francophone minority population.
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IMPLICATIONS: A NEW DOCTOR OF
PHARMACY PROGRAM

Following work to better understand needs and interest, a
team of experts (including pedagogical specialists, pharma-
cists, faculty members, and external representatives) was set
up to develop the program in its entirety. Training will be
adapted to local needs and will focus on various innovative
educational elements. For example, this new undergradu-
ate pharmacy program will be the first in Canada based on
entrustable professional activities (EPAs). The EPAs were
further broken down by competency, aligned with both the
2017 educational outcomes of the Association of Faculties
of Pharmacy of Canada (AFPC) 3 and the 2014 professional
competencies for Canadian pharmacists at entry to prac-
tice of the National Association of Pharmacy Regulatory
Authorities (NAPRA).! Teaching methods will be based
on active and experiential learning, planned formative and
certificative assessment, and integrated interprofessional-
ism. The curriculum design will follow a spiral pedagogical
method. The 2 main goals of a spiral curriculum are build-
ing continuity from one year to the next in all areas of study
(vertical integration) and building interrelationships among
these disciplines (horizontal integration). Integration helps
create a schema that allows for effective teaching of complex
and higher-order thinking skills, which in turn facilitates
the development of proficiency in problem-solving abilities
that are not usually addressed by a traditional curriculum.!®

Starting in September 2023, the new undergraduate
PharmD program offered at the University of Ottawa will
train 60 students per cohort per year who will be able to prac-
tise as pharmacists in various inpatient and outpatient care
settings. This program, offered in French, is aimed primar-
ily at francophones from Ontario, as well as francophones
from elsewhere in Canada, with the objective of meeting
the need for bilingual pharmacists in minority settings.

In addition to meeting the standards of practice set by
2017 AFPC educational outcomes and 2014 NAPRA entry-to-
practice competencies,'>* a PharmD graduate from the Uni-
versity of Ottawa will have the following skills and abilities:

o communicating effectively with members of the franco-
phone minority community to provide personalized
care that meets local needs

« using current scientific evidence to responsibly optimize
comprehensive drug therapy for patients and dissemin-
ate information in both official languages

o being confident and autonomous to practise in both offi-
cial languages

« maintaining current skills to proactively contribute to
local health services and collaborate optimally with others

« sharing knowledge in the community and with other
health care providers to educate the population and con-
tribute to health promotion.
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CONCLUSION

Studies have shown that the health of the francophone
population in minority settings across Canada is poor, with
limited access to services affecting the quality of care. Of all
health care providers, pharmacists are the least accessible
to offer pharmaceutical care and services in French outside
of Quebec. The training of bilingual pharmacists is key to
addressing these challenges and better serving the popu-
lation. The new pharmacy program at the University of
Ottawa will be the only undergraduate PharmD program in
Canada based on EPAs and will have the main objective of
meeting the need for increased accessibility of pharmaceut-
ical care and services by bilingual pharmacists in minority
settings across Ontario and Canada as a whole.
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